






























AUREA STONE: WARRANTY 

When considering investing in a premium quartz surface like Aurea Stone, there is one thing you should know: the surface you choose 
is only as good as the company that stands behind it, especiatly when it comes to our customer service. At Aurea Stone we know that 
once the installation is complete, our job has just begun. 

GUARANTEED COVERAGE 

This wMranty applies only to Aurea Stone engineered quartz 
products. 

Aurea Stone is exctusively suitable for interior residential 
apptications. 

Validity of the warranty: 

25-year Residential Limited Warranty. Aurea Sto ne guarantees that 

our material will be free from manufacturing defec.ts during the 
indicated period. 

Thanks to its beyond-betief technology NEOS, Nano Enhancement 
oí Surfaccs, an innovative high-performancc stain and substance 
rcpellent tcchnotogy developed for Aurca Stone surfaces, wc are 
the only brand to include a Lifetime stain warranty. 

The following warranty is offered by Aurea Stone on its quartz 
countertop materials. No other entity is authorized to offer any 
warranty agreement related to Aurea Stone quartz. 

To use the warranty, one must register the product at 
https://aureostone.us/woffanty-registration/ and show the 
original purchase receipt. In the case a buyer purchasing a new 
home built with Aurea Stone counters. Aurea Stone honors the 
house purchas.e contract as an original receipt. Owners are allowed 
a maximum of 6 months, from the receipt date, to register their 
warranty. 

Once re-giste-red, the warranty is personal and non-transferrabte. 
The warranty holder is the physical person that registers his/her 
personal information in the indicated link above. The named 
beneficiary agrees to allow any and ali authorized employees of 
Aurea Stone to enter the property to examine the defective 
product and take pictures of the material and any installation 
imperfections. 

The warranty covers only manufacturing defects found to 
adversely affect the instatlation of Aurea Stone in residential 
apptications. Aurea Stone has the right to repair or replace any 
material it deems defective, at its sote discretion. 

To obtain assistance during this warranty, you must contact the 
establishment from which your purchased Aurea Stone or 
alternatively, you may contact Aurea Stone directly. 

The warranty applies only to material that has been used and 
maintained by foltowing the care and maintenance rutes, as 
prescribed herein by Aurea Stone. 
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EXCLUSIONS 

1. Those products that have not been completely paid are
excluded from the warranty.

2. Products installed in exterior applications are not
covered. Neither are damages caused by incor,ect use, abuse,
or exposure to excessive heat. weather or uttraviotet light.
Also excluded are damages caused by physical or chemical
abuse, or by inappropriate care or maintenance.

3. Beca use Aurea Stone does not have control over fabrication,
manipulation, cutting or installation, any incidental and
consequential damages arising from these activities produced
are not covered. Thesc items are understood and agreed to be
the responsibility of the independent fabricators and 
installers involved in each project.

4. This warranty does not cover any fabrication or installation
costs, nor the incidental costs incurred by other trades,
including but not limited to plaster work, plumbing, electrical
or structural work, cte.
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6. The warranty does not cover installed products with manu
facturing defects that were, or should have been, known or
visible to installers at the time of installation. including,
without any limitation, possible differences of color or tone.

7. Any and all installations in nooring applications, wall
cladding or similar, as well as commercial uses are cxpressly
excluded.

8. Aurea Stone is not rcsponsible for any damages arising from
causes beyond its control, including but not limited to, acts of
God, any and all problems associated with architectural
design or struc.-tural engineering, struc-tural movement, acts of
vandalism or accidental damage.
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